






April 2010

www.crowehorwathinternational.comAudit  |  Tax  |  Advisory

Fraud is uncovered every day, often
through hotline tips from employees,
customers, vendors or other sources.
Crowe Horwath LLP’s Fraud and Ethics
group can offer guidance to help clients
detect and investigate possible fraud.
“When a whistleblower hotline is called,
it’s important to act quickly and strategi-
cally,” said Brenda Buetow (IN2).
“Delaying an investigation could allow
additional losses to occur or an organi-
zation’s reputation to be damaged. A
fraud response plan that designates
responsibilities and outlines the steps to
take will enable you to act quickly, pre-
vents those additional losses and mini-
mize reputational damage.” 

Some of the best resources an organi-
zation has for detecting fraud are a
safe and anonymous tip line, a skilled
internal audit function and internal con-
trols that are appropriately designed
and monitored for effectiveness. If
fraud is detected, companies should
develop a fraud response plan and fol-
low these steps: 

• Gather preliminary information. 
• Consult legal counsel. 
• Secure data and files. 
• Define the investigation’s scope
and objectives. 
• Identify the investigation team. 
• Determine who needs to be notified. 
• Perform the investigation. 

• Control data and communication.
• Strengthen your controls. 

For more about these tips, navigate
here: www.crowehorwath.com/crowe/
News/detail.cfm?id=145 to read the
news release issued by Crowe Horwath
LLP. To benefit from the expertise of
Crowe Horwath LLP’s Fraud and
Ethics group, contact Brenda Buetow
at +1 317-269-6697 or Jonathan
Marks at +1 212-572-5576.
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Tax partner Heather Dean with Raleigh-

based Hughes Pittman & Gupton,

LLP, spent a week in Europe, visiting

Crowe Horwath Alliance partners in

England, Belgium and the Netherlands. 

Dean visited the Horwath Clark Whitehill

office in London (UK), Vanhuynegem

Associates BVBA office in Antwerp

(Belgium), Horwath de Zeeuw de

Keizer office in Rotterdam (Nether-

lands) and was connected to a French

firm affiliate in Paris. 

Crowe Horwath LLP (US) Guidance on What Companies do if
they Suspect Fraud 

CPAmerica North Carolina Visits European Alliance Offices

In conjunction with APRO 2010 in
Tokyo, a risk consulting event was
held on 7 April 2010 for the clients of
Toyo Horwath and Crowe Horwath
LLP. Larry Rieger from Crowe Horwath
LLP presented on “A New Decade. A
New Internal Audit Model”, focusing on
the functions of Chief Audit Executives
and internal audit, market trends, chal-
lenges and good corporate gover-
nance. The event drew over 25 clients
and partners of Toyo Horwath. Crowe
Horwath International’s Management
Committee was also there to lend their
support to the event.

Larry Rieger Gives Talk in Japan
Asia/Pacific Region

Seated, from left: Frank Arford (CEO, Crowe Horwath International), Larry Rieger (Executive, Risk Con-
sulting, Crowe Horwath LLP), Mark Hildebrand (Chairman, Crowe Horwath International), Masashi Yoshida
(Chairman, Toyo Horwath), Bernard Delomenie (Regional Executive, EMEA, Crowe Horwath International)
with clients and partners of Toyo Horwath.



April 2010

www.crowehorwathinternational.comAudit  |  Tax  |  Advisory

Asia/Pacific Region continued

Crowe Horwath (HK) CPA Limited

has announced the establishment of
Crowe Horwath Tax Services (HK)

Limited and the appointment of Wilson
Tam on 1 April 2010 as an Executive
Director. Wilson will be working together
with Albert Cheung, Executive
Director. Apart from Hong Kong tax
services, Crowe Horwath Tax HK
will provide specialist tax services
in the areas of China tax, transfer
pricing and international tax. 

The establishment of Crowe Hor-
wath Tax Services (HK) Limited

offers a response to the increasing
cross-border transactions with China
and the strengthened compliance and
monitoring by the Chinese authorities
in the areas of tax, foreign exchange
and customs. 

The tax professionals of Crowe Hor-
wath Tax Services (HK) have a thor-
ough understanding and extensive advi-
sory experience on the tax and busi-
ness systems and practices in Mainland
of China and Hong Kong. Wilson has

over 17 years professional experi-
ence in providing advisory services
on various areas including tax,
transfer pricing and business oper-
ations to multinational corporations
in Hong Kong and Mainland of
China. Albert has over 15 years of
professional experience in advising
on tax and business restructuring.

Creation of Crowe Horwath Tax Services (HK) Limited 
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With the assistance of thirty-four Crowe Horwath
member firms in the Europe, Middle East and Africa
region, Vanhuynegem Associates – the Belgium
based Tax & Legal member firm – released the
second edition of the annual “Comparison of Hold-
ing Companies 2010”. Compared to the previous
edition, this year’s guide includes eight more
countries and offers a summary of the major
issues important to Holdings.

This brochure is available in the publications section
of www.crowehorwathinternational.com

For any additional information on this publication
please contact Bart Apers at: bap@v-a.be or Jiri 
Vanhuynegem at: jvh@v-a.be. 

Europe, Middle East & Africa Region

Vanhuynegem Associates (Belgium) Releases Comparison of
Holding Regimes in Europe, Middle East and Africa

Horwath Clark Whitehill, a top 10 audit firm with
charities as a core specialism, has confirmed its
position as the UK’s top charity auditor. The most
comprehensive analysis of charity auditors, pub-
lished by Caritasdata, reviews the last published
accounts of the top 3000 charities and compiles a
list of the top charity auditors. 

The results show that in addition to auditing more
charity income than any firm, HCW audits more
major charities (>£10million of income) and con-
firms the Top Charity Auditor position as reported in
the Charity Finance Yearbook 2010.

The Caritasdata records also show the net gains and losses
in the number of audit clients and once again Horwath Clark

Whitehill is ahead on the number of net gains. The
results from 2010 and 2009 records show net gains
of 18 and 20 audits respectively. 

Pesh Framjee, Head of the Horwath Clark Whitehill
Not for Profit Unit said, “Charities are facing new
times and new challenges. They recognize the
importance of deep sector specialism and the value
of working with a firm where the charity sector is an
important part of the firm’s business”.

Commenting on the league tables Pesh said, “This
analysis follows on from the recent Accountancy

Age survey, which listed us as Number 1 for Fair Fees, and
is an endorsement of our approach to invest in developing
the largest and fastest growing team of charity auditors.”

Horwath Clark Whitehill (UK) UK’s Top Charity Auditor

Pesh Framjee, Head of
Horwath Clark Whitehill
Not-for-Profit Unit
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With 76 professionals, 669 staff mem-

bers, and a national network of 58

offices, which reported €66 million rev-

enue for 2009, Crowe Horwath Parte-

naires has enjoyed steadily rising rev-

enues since inception. Recently, it

announced its name change from Hor-

wath Partenaires France to Crowe Hor-

wath Partenaires. This announcement

had significant coverage in major

French business media, such as Les

Echos, La Tribune and La Lettre de L’Expansion. Each mem-

ber firm will pair its own name with the Crowe Horwath brand

and adopt its visual identity.

Crowe Horwath Partenaires currently provides four service

lines: audit, accounting, advisory, and risk consulting. In

accounting, the priority for 2010 is to structure this service

offering. Expansion of audit and advisory services will likewise

continue. In that regard, Crowe Horwath Partenaires recently

stepped up its tax advisory and valuation capabilities.

Update on Crowe Horwath Partenaires (France) 

Horwath Mak was one of the key sponsors and participants

of the 106th meeting of the Indian Chartered Accountant

Toastmasters (ICAT), held on March 20th, 2010 in Dubai.

About five staff members of Horwath Mak participate in each

meeting of ICAT. 

The ICAT is the Indian club of Toastmasters International in

Dubai, a nonprofit organization designed to help people

hone communication and leadership skills by becoming

more competent and comfortable in front of an audience.

Created in 1924 at the YMCA in Santa Ana, California,

Toastmasters International has grown to become a world

leader with nearly 250,000 members in more than 12,500

clubs in 106 countries. 

Horwath Mak (Dubai) Sponsors Indian Chartered
Accountants Toastmasters

From left: Horwath Mak DMCC Branch Manager Nimish Makvana with ICAT
President Surendra Jain

Horwath Clark Whitehill achieved for its client
SuperGroup Plc the largest float on which
Horwath Clark Whitehill (UK) has acted as
lead tax adviser.

This transaction is also considered to be the
largest claim for intangibles relief, involved
appointing an additional 70 people to LLP mem-
bership, the de-grouping, conversion and valua-

tion of the businesses from LLP status to Plc
status, just before the float. By using LLPs, this
resulted in the new members paying tax at
18% rather than income tax and NI (saving
£30m) and corporation tax relief of over
£100m. Neil Denniss was the lead partner on
this historic float, supported by a team of 60
professionals, including 4 firms of solicitors.

Horwath Clark Whitehill (UK) Super Float 

Jean-Jacques Becouze
Partner, Becouze &
Associés
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In its 10th anniversary year, the Australia, New
Zealand & Pacific Hotel Industry Conference will
again be hosted by leading hotel consultants, Hor-
wath HTL and industry lawyers Blake Dawson.
Over 400 delegates are expected to join 40 spon-
sors, exhibitors and supporters at the event. As
the impact of the global financial crisis on hotel
guest demand, room rates and capital markets
finally begins to abate in Australia, New Zealand
and the Pacific, the conference will focus on the
state of the recovery and the best strategies for
exploiting the improving market conditions.

“The industry is structurally and managerially in
its best shape ever to benefit from renewed
demand growth and tomorrow’s successful managers are
already developing new visions and bold plans to replace
the defensive strategies of the past two years” ANZPHIC

conference chair and Horwath HTL Managing
Director, John Smith said. “To address the
emerging opportunities, for ANZPHIC 2010 we
have brought together our best ever cast of
global and local industry leaders to present their
views on the industry’s future” he added.

In order to explore in greater detail one area of
potential opportunity, a pre-event to ANZPHIC
2010 titled Fractional Real Estate Essentials will
be held on 7 July. It will focus on the global and
local development of this emerging form of own-
ership and will include presentations by leading
specialists from the USA and Australia.

For further information and registration, visit
www.anzphic.com.au or contact James Edmondson at
jsmith@horwathhtl.com.au

Horwath HTL Australia Hosts the 10th ANZPHIC

Horwath HTL once again participated in the 2010 MIPIM in
Cannes, France. MIPIM (Marché International des Profes-
sionnels d’Immobilier or Market for International Property and
Trade) is one of the most important events in the Hotel/Real
Estate calendar, being the world’s largest Real Estate confer-
ence and attracting close to 18,000 delegates annually. 

Horwath HTL representatives from Hungary, France, Russia,
Spain, Ukraine and Poland staffed a booth at the conference.
Philipe Doizelet, the Managing Partner for the French office
was also involved in organizing and moderating a panel ses-
sion at the event, gathering senior executives from the Hospi-
tality industry to discuss industry trends in emerging markets. 

Horwath HTL at MIPIM - World’s Largest Real Estate Conference

The 2010 version of the Crowe Hor-
wath International Audit Manual is now
available and can be downloaded in
two different formats in the members
only section of the Crowe Horwath
International website. One version is a
clean copy; the other version is a trans-
lation copy, i.e., it shows all edits to
facilitate editing an already translated
copy. The third file available on the ftp
site contains all the accompanying
forms and checklists. 

The general changes to the 2010 ver-
sion of the audit manual are: 

1. There are no longer any sections
marked “International Supplement”.
As this is the international manual,
all material previously identified in
this manner has been moved into
the main body of the manual. 
2. The manual is fully compliant
with the clarified International
Audit Standards ISA. The ISA
updates are generally considered

minor changes, i.e., there were no
substantive changes required to
our audit methodology. 
3. Several of the forms used in
conjunction with the manual have
also been updated. Please make
sure that you are using the most
recent forms. 

Questions may be directed to Howard
Sibelman at: howard.sibelman@
crowehorwathinternational.com

The 2010 Crowe Horwath International Audit Manual Available

Accounting & Assurance

mailto:howard.sibelman@crowehorwathinternational.com


By Marc S. Shaffer 
Chairman, Global 
Corporate Advisors
Committee

The Global Corporate
Advisors Executive
Committee is spon-

soring the Annual Meeting for all Corpo-
rate Finance professionals in Saint
Petersburg, Russia, on the afternoon of
May 25th and all day May 26th. A group
dinner has been arranged for Tuesday
night, the 25th. This meeting is being
held immediately prior to the EMEA
Regional Meeting and is open all mem-
ber and correspondent firms to attend.

Meeting topics include:
• M&A Market Update Panel Pres-
entation - M&A activity trends in

the various regions of the world
• Regional Sales Plan meetings -
working collectively with your fel-
low member firms in your region
on common targets for cross-bor-
der projects
• Lessons Learned - experienced
corporate finance professionals
share their experiences
• Anti-bribery Activities Diligence -
an update on the increasing focus
on U.S. FCPA and OECD Anti-
Bribery Convention activities and
the related diligence during a
takeover
• Mock Sessions - work with your
fellow corporate finance members
in simulated situations

This meeting represents the only time
that the Corporate Finance profession-

als of Crowe Horwath International will
meet together during the year, so I
encourage you to send at least one
colleague to this meeting. Please reg-
ister as soon as possible and follow
the steps indicated on our registration
website addressing visa requirements.

To register or for more details about

visa requirements, visit:

www.signup4.net/Public/ap.aspx?EID=
CROW64E

Please note that this registration site
includes registration for the EMEA
Regional Meeting. If you are not
attending the EMEA Regional Meet-
ing, please skip that section of the
registration process.
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Registration for the Annual Corporate Finance Special
Interest Group (SIG) Meeting
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By Howard Sibelman
Accounting & Education
Director

I’m sure you have
been following with
great interest the
recent developments

in the march to a single set of high
quality global accounting standards for
listed companies. Many of you will
undoubtedly think we already have
such a set of standards; the one called
International Financial Reporting Stan-
dards (IFRS), and you would be right,
but only partly right.

Of course, the US is the notable hold-
out in adopting IFRS. Recently, the US
Securities and Exchange Commission
(SEC) issued a statement that

amounts to a revised “roadmap” for
the US to adopt IFRS. Much has been
written on this point already. Suffice it
to say here that the recent action by
the SEC pushes back by at least 1
year (to 2015) the earliest date that
the largest companies that file with the
SEC will be required to adopt IFRS.
Smaller SEC registrants get another 1
or 2 years.

But the US is not really alone in not
adopting IFRS. Many countries, per-
haps most notably the European
Union (EU), follow a version of IFRS,
but not the IFRS as issued by the
IASB. It is widely expected that over
the few years (who knows exactly), the
FASB and the IASB will “converge”
most, if not all, of the standards that
today contain significant differences.

However, “converged” does not mean
“identical” and differences will remain,
just as there are differences today
between IFRS as issued by the IASB
and IFRS as adopted by various juris-
dictions around the world.

So, will we ever have a single set of
high quality global accounting stan-
dards? Probably not, but the number
and significance of the variations that
will remain between the various sets of
standards once the convergence proj-
ects are completed will be greatly
reduced. Stay tuned, there will be
more to this story as time goes on.

Questions may be directed to Howard
Sibelman at: howard.sibelman@
crowehorwathinternational.com

The March to a Single Set of High Quality Global 
Accounting Standards

Accounting & Assurance continued

https://www.signup4.net/Public/ap.aspx?EID=CROW64E
mailto:howard.sibelman@crowehorwathinternational.com


BY Dr. Molly Takeda,
Faculty, California State University and 
Trainer, Crowe Horwath International,
Demand Creation Academy.

Welcome to another addition of Demand

Creation System Updates. This month we

will revisit the fundamentals of creating

demand. Last month you may recall we assessed the effi-

cacy of the “Long Tail” approach to business development,

with the idea that you must have a diverse portfolio of serv-

ices ranging from the simple and “free” to the highly complex

and “premium”. This is all well and good assuming your

organization is following some of the more basic principles of

organizational growth outlined in this month’s installment.

The following points are adapted from Doug Davidoff,

founder and CEO of the Imagine Consulting. As you can

see, they mirror what we know to be true from our Demand

Creation training.

These are five basic rules for creating demand:

1. Know your customers better than they know themselves. 

• The biggest mistake made by most companies is to

not do this.

• You can’t know your customers too well!

2. Consider the critical results for which your clients are striving.

• Identify the problems they have not identified yet or

don’t understand.

• What is preventing them from achieving those results?

• What is holding them back from even better results?

3. Educate clients on their problems.

• Focus on results and creating value in your selling and

marketing processes.

• Support efforts to develop a unique value proposition. 

• Understand your customers’ problems better than they do.

• Do not focus on the solution rather than on the problem. 

• Educate your market on how to identify problems of

which they are not aware.

• Focus your efforts on the symptoms, or indicators,

which reveal problems.

4. Stop telling clients about what you do and start building

the bridge.

• Building the bridge means that you begin your sales

conversations from the perspective of your clients.

• You work with them to better understand their prob-

lems, the causes of their problems and the conse-

quences of not solving their problems.

• Your value proposition and the benefits of that proposi-

tion become clear and the need to sell disappears.

5. Monetize the value of your solutions/offerings.

• Think of what customers want and what they actually

desire.

• Monetize the value of your offering; describe the cost

for the customer to change.

• Clarify the costs of changing — and the costs of not

changing.

• With that clarity comes confidence, and decision reluc-

tance disappears.

As you can see, the five rules support what we know in

Demand Creation as the most successful approach to build-

ing growth into your approach with customers. Deep under-

standing of customers problems, goals, pains and gains

leads to opportunities for developing unique value proposi-

tions that go a long way toward building the confidence and

trust your customers need to make the decision to engage

your firm to help them be more successful.

Have any experience with these five rules? 

We would love to hear about it, so email us at:

demandcreation@crowehorwathinternational.com.
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Americas Regional Meeting
May 12th to 14th

São Paulo, Brazil

• May 12th: Technical Sessions on
Global Corporate Advisors, Tax,
HTL and a Accounting and Auditing
Technical Training
• May 13th and 14th: main conference 

For more information, visit:

https://www.SignUp4.net/Public/ap.aspx
?EID=2010761E

Annual Corporate Finance
Special Interest Group (SIG)
Meeting
May 25th to 26th

Saint Petersburg, Russia

To register or find more details about

visa requirements, visit:

https://www.signup4.net/Public/ap.aspx?
EID=CROW64E

Please note that this registration site
includes registration for the EMEA
Regional Meeting. If you are not attending
the EMEA Regional Meeting, please skip
that section of the registration process.

EMEA Regional Meeting
May 27th to 28th

Saint Petersburg, Russia

Specialty practice meetings will be held
prior to the main meeting: 

• A GCA interest group meeting is
being held on Tuesday the 25th in
the afternoon and all day Wednesday
the 26th; 
• Meetings will also be held on
Wednesday the 26th for the A&A,
Risk Consulting, and HTL Groups; 

For more information on visa require-

ments, visit: 

https://www.signup4.net/Public/ap.aspx?
EID=CROW64E
Registration closes on May 7th

EMEA Tax Conference 2010
June 17th to 19th

Dubrovnik, Croatia

For more information or to register visit:
https://www.SignUp4.net/Public/ap.aspx
?EID=CROW68E

IFRS for SMEs Workshop
Chicago, IL, USA

June 22nd

The first IFRS for SMEs workshop will
be offered by CPAI, with the support of
Horwath Leveton Boner (South Africa). It
will be held at the Trump International
Plaza in Chicago on June 22nd.

Presenters will include: 
• Bruce Mackenzie of Horwath
South Africa
• Jeffrey Deane and Stephen Heil-
man of Malin Bergquist & Company,
LLP in Pittsburgh, PA, USA
• Sean Lager of Frazier & Deeter,
LLC in Atlanta, GA, USA

Anyone interested in attending should
send an email to info@cpamerica.org

Connections
April 2010

Mark Your Calendar!
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Goal of Connections

Crowe Horwath International is a leading international network of separate and independent accounting and consulting firms that may be licensed to use “Crowe Horwath” or “Horwath” in connection
with the provision of accounting, auditing, tax, consulting or other professional services to their clients. Crowe Horwath International itself is a non-practicing entity, and does not provide professional
services in its own right. Neither Crowe Horwath International nor any member is liable or responsible for the professional services performed by any other member. 

The goal of Connections is to share information and ideas that
will help our member firms succeed by communicating:

• developments within Crowe Horwath International which
reflect our role as a leading international professional
organization;
• developments within our members communities which
may impact on other member firms or their clients,
• the diverse, high quality products, services and support
available within Crowe Horwath International; and
• achievements of our high quality, growth and technology -
oriented member firms.

We invite your submissions and comments; please e-mail them
to Crowe Horwath International headquarters.

We also welcome quality photographs; please e-mail or
courier originals to Connections at:

Crowe Horwath International

420 Lexington Avenue
Suite 526
New York, NY  10170
United States
Tel : 1 (212) 808-2000
Fax: 1 (212) 808-2020
E-mail: contactus@crowehorwathinternational.com
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